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What Profundo can do for:
NGO’s
• Research financial institutions’ involvement with
companies and issues
• Analyse trade relations and tax avoidance in commodity
chains
• Assessment of financial institutions’ investment policies
• Write CSR profiles of companies
• Give strategic advice and training
• Evaluate public policy and formulate lobby proposals
Investors
• Develop and evaluate responsible investment policies
• Identify sustainability risks in supply chains
• Advise on engagement, exclusion and voting policies
• Select fund managers and research providers
• Find opportunities for impact investing
Government and research institutes
• Analyse opportunities and barriers for making sectors
more sustainable
• Identify and evaluate financial instruments and policy
options
• Find private partners to enhance sustainability
• Analyse the role of financial institutions with regard to
policy issues
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Eight banks, which Profundo screened
for the Fair Bank Guide, have strengthened
their policies over the past year on more
than thirty issues

Fair Bank and Insurance Guides
Mining more popular than recycling
The newest updates of the policy reviews of the
Dutch Fair Bank Guide and Fair Insurance Guide
show progress on several topics, but there is no
fundamental change thus far.
Also in 2015 Amnesty International Netherlands,
the Dutch Society for the Protection of
Animals, labour union FNV, Friends of the Earth
Netherlands, Oxfam Novib and PAX asked
Profundo to research the sustainability policies
of large financial institutions. Eight banks, which
Profundo screened for the Fair Bank Guide, have
strengthened their policies over the past year
on more than thirty issues. ABN Amro no longer
invests in oil and gas drilling in arctic regions,
SNS Bank improved its climate policy and ASN
Bank presented strict conditions for animal
welfare in cattle farming.

Still, the sustainability policies of banks are
not as ambitious that one could speak of a
fundamental change. Five of the eight banks
(ABN Amro, ING, NIBC, Rabobank and Van
Lanschot) do not exclude investments in
coal-fired power plants. And hardly any bank
requires that companies require respect for
human rights and labour rights in contracts with
their subcontractors and suppliers.
The policy update of the Fair Insurance Guide
also showed that there is still much room for
improvement. Three of the ten largest life
insurers in the Netherlands received low scores
on almost all eighteen issues and sectors,
such as human rights, nature, mining, food
and health. “It’s really dreadful how these
major European players perform”, according

to Fair Insurance Guide project manager Titus
Bolten. “Customers of Allianz and its subsidiary
Allsecur have no clue of their insurer’s values
and principles and how the insurer invests their
hundreds of billions of euros. The same goes for
customers of Generali and Legal & General.”
A case study for the Fair Bank Guide and the
Fair Insurance Guide about recycling metals
for electronics further made clear that a
sustainability policy alone is not enough.
Mining causes a lot of damage to nature and the
environment and is partly unnecessary if more
metals would be recycled. Nevertheless, banks
and insurance companies invest 69 times more
in mining than in the recycling of metals for
electronics.

Round table
Towards a
sustainable
gold sector

On 9 June, the Dutch Ministry of
Foreign Affairs organized a Round
Table Conference on gold. Electronics
companies, jewellers, engineers, banks,
academics, government officials and civil
society talked about making the global
gold sector more sustainable.
Prior to the meeting Profundo wrote
an analysis of the problems around
sustainability and the Dutch involvement
in the gold sector. Sustainability
issues include corruption, excessive
water consumption and pollution of
groundwater. The working conditions of
miners, especially in small-scale, artisanal
mining is another major issue. The gold
mining industry also fuels violent conflicts
in some countries such as DR Congo and
Colombia.
The Netherlands are only a small gold
importing country, but a lot of gold is
hidden in its electronics imports and
Dutch banks and pension funds finance
many gold mining companies. The
relatively neutral position and the Dutch

expertise in water management and other
areas, put the Netherlands in the position
to take the initiative in the pursuit of more
sustainability in the gold sector.
During the round table a number of
suggestions for improvement, taken
from the report, were discussed. The
suggestions were related to formalizing
small-scale gold mining, improving the
traceability and certification of gold,
technical assistance to improve water
management and taking advantage of
the development opportunities that
goldmines might offer when governed
well. Minister Ploumen for Foreign Trade
and Development Cooperation closed
the day with expressing the intention
to realize a Fair Gold covenant on the
short term. At present, this is still being
negotiated.

photo: Aad Meijer

Minister Ploumen for Foreign Trade and Development Cooperation gives a pair of
Fairtrade golden rings to the lucky pair.

Chain Reaction Research
Forest fires lead to great
financial risks
An area half the size of Switzerland,
was destroyed by forest fires in
Indonesia in the autumn of 2015. With
these fires many investments in the
palm oil sector went up in smoke.
The Indonesian government estimates
that the fires cost about $ 35 billion
per year and thus nullify the entire
economic growth. If you would include
indirect socio-economic costs, the
total would be over $ 50 billion. Failing
supervision of both oil palm plantation
owners and the government, and the
lack of preventive measures are major
causes of the fires.
Chain Reaction Research, a
partnership of Aidenvironment,

Climate Advisers and Profundo, aims
to provide banks and investors with
relevant sustainability and financial
analyses of companies active in the
palm oil and other commodity sectors.
CRR researched the role which
lacking sustainability policies play in
causing forest fires and the financial
implications thereof. Fires lead to
anxiety among investors, for example,
and governments, individuals and
financiers consider to bring cases to
court to claim damages or fines. Six
of the ten largest Indonesian palm oil
producers also run the risk of losing
a lot of customers because they
do not meet their demands to stop
deforestation and the development of
peatlands.
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Cluster munitions
and nuclear
weapons
Ban investments in
the nuclear bomb
The Dutch ban on investments in cluster munitions is a
success. What still is needed is a ban on investments in
nuclear weapons.
On January 1, 2013 a law which prohibits Dutch financial
institutions to invest in cluster munitions came into
force. Thus, years after the use of the munition was itself
banned, there came also clarity for the financial sector.
Together with Profundo, PAX evaluated the impact of the
ban on the financial sector and discovered that financial
institutions themselves assess the ban as a positive
development.

However, investments in nuclear weapons are still
permitted. Research by PAX and Profundo indentified
382 banks, pension funds and insurance companies, from
27 countries, that are investing in the nuclear weapons
industry. “Globally, there is growing resistance against
nuclear weapons, which, when being used, could cause
a humanitarian disaster,” said Krista van Velzen from PAX.
“121 countries are willing to negotiate an international
ban on nuclear weapons. (...) It’s time that financial
institutions wake up and realize that investing in nuclear
weapons producers is really not done anymore.”

Indonesia
Tycoons dominate
palm oil industry
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Almost all large palm oil companies in
Indonesia are controlled by a tycoon, or a
“taipan” in Bahasa, which literally means
“great lord”.
The area in Indonesia planted with oil palm
trees has increased by 35 percent in the past
5 years. This means that every year an area
the size of Bali is converted into oil palm
plantations. This rapid expansion causes
serious social problems as communities
lose access to land that is crucial to their
livelihoods. Also the habitats of protected

species disappear and greenhouse gas
emissions increase significantly due to
deforestation and exploitation of peatlands.
The 25 largest private oil palm companies
in Indonesia are controlled by 29 wealthy
businessmen, or tycoons, even though
the companies are often listed on a stock
exchange. An analysis, conducted by
Profundo together with TuK Indonesia,
shows that the tycoons control 31 percent
of the Indonesian oil palm plantations.
They also have concessions for the

deforestation and planting of another
2 million hectares.
The tycoons and their companies should
take the responsibility to put an end to the
problems caused by the rapid expansion of
the industry. However, the research shows
that the ‘great lords’ do not care much about
human rights violations, social conflicts,
environmental degradation and poor working
conditions, caused by their plantations.

COP 21 in Paris
Banks undermine
the future
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For every dollar invested in renewables by the
25 largest banks in the world in the period
2009-2014, 9 dollars went to fossil fuels. The
seven Dutch banks which invested in energy
companies in the past ten years, invested 83
percent in fossil energy.
82% of global greenhouse gas emissions is
caused by energy use. The main way to
reduce CO2 emissions and thereby reduce
the greenhouse effect, is to limit the use of
fossil fuels. In the run-up to the COP21
climate conference in Paris, Profundo

researched for the Fair Finance Guide
International how the financing of renewable
and fossil fuels by 75 financial institutions
developed between 2004 and 2014. Although
there was a slight increase in investments
in renewable energy sources from 6% in
2004-2009 to 8% in 2009-2014, most of the
investments still flow to fossil fuels: oil, gas
and coal.
The differences between the Dutch banks are
large. ASN Bank, Triodos and NIBC provided no
loans to fossil fuel companies at all, while 90

percent ING’s energy investments were in
fossil energy companies.
The 25 largest banks in the world invested
at least $ 931 billion in fossil energy sources
between 2009 and 2014, while renewable
energy sources only received $ 98 billion.
That means that for every dollar invested in
renewable energy in this period, 9 dollars went
to fossil fuels. Fair Finance Guide International
calls on banks worldwide to come up with firm
commitments to put an end to this ‘business
as usual’.

The case study Controversial Arms Trade for the
Fair Insurance Guide led to a lot of social and
political responses.

Parliamentary questions
Profundo at the Binnenhof
In 2015, Profundo research led to six
parliamentary questions and an adopted
parliamentary motion at the Binnenhof the Dutch parliamentary building.
In response to the Fair Bank Guide
2014, MP Rik Grashoff of GroenLinks
(green party) filed a motion asking the
government to establish a protocol, in
cooperation with the banks, defining the
rights of savers to gain insight into how
their bank invests their saving funds. The
motion was adopted in June 2015.
The case study Controversial Arms Trade
for the Fair Insurance Guide led to a lot
of social and political responses. Both
the SP (socialist party) and GroenLinks
asked parliamentary questions when they
learned that the ten largest insurers in the
Netherlands have € 7 billion invested in

companies that supply, amongst others,
tanks, bombs, radar systems and missiles
to controversial countries.
The MPs Nijboer and Vos of the PvdA
(labour) asked for a response to Fair Bank
Guide research which showed that ING
was the most environmentally damaging
bank of the Netherlands. In an official
letter Minister Dijsselbloem expressed
his appreciation for reports like this, as
they provide insight into the current
size of and relationships between fossil
and renewable investments. He also
pointed out that ING, in line with their
plans to make their energy portfolio more
sustainable, had indicated to reduce
investments in coal.
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“It is a good thing that reports try to make clear the actual
amount of and the relationship between fossil and sustainable
investments.” – Minister Jeroen Dijsselbloem

Overfishing
Large-scale fishing is
‘risky business’
Investments in large-scale fisheries
contribute to overfishing, are
unsustainable and furthermore they are
financially risky.
Due to recent changes in the EU fisheries
policy and the growing public interest
in the problem of unsustainable fishing,
the sector has been put under strict
supervision.
Governments are committed to
restoring the size of fish populations.
They should put an end to overfishing
and initiate a shift towards sustainable
small-scale fisheries. In the report “Risky

Business - Why smart investors must
avoid unsustainable seafood operations”
Greenpeace calls on investors to support
this transition by withdrawing from
businesses that promote or maintain
overfishing. In the report, based partly
on Profundo research on Spanish tuna
fishing, Greenpeace mentions investments
in coastal communities that are
committed to restoring fish populations
and small-scale fisheries, as an alternative.
The report warns that the investments
in unsustainable fishing are a growing
financial risk due to new regulations.
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Without realizing it a European person consumes
an average of 61 kilograms of soy per year.

Value chain research
Soy plantations gobble
up forest and nature
Without realizing it a European person consumes an
average of 61 kilograms of soy per year, concluded a value
chain study commissioned by WWF International.
Most soy is consumed indirectly, by eating meat or
products from animals that were fed with soy. 93 percent
of the soy used in Europe, is used for animal feed.
Practically all the soy we eat here is produced in South
America, where the production has almost tripled in the
last twenty years. In 2013/2014, 113 million hectares were
needed for the cultivation of soy; this is comparable to the
size of France, Germany and Britain together. Vulnerable
areas in the Amazon, the Cerrado, the Atlantic Forest and
the Gran Chaco have been converted into soy plantations.
WWF calls for reduction of the consumption in order to
prevent further destruction of forest and nature.

Amazon deforestation
Financial institutions look away
Financial institutions that finance
economic activities which can
contribute to the deforestation
of the Amazon region barely take
measures to prevent these
negative impacts.
WWF Brazil asked Profundo to
research which economic sectors
contribute most to deforestation of the
Amazon region and whether financial
institutions who invest in these sectors
have policies in order to counter this.
The main causes of deforestation in
the Amazon region are agriculture, the
construction of roads and dams, oil
and gas extraction and logging. Strict
environmental reporting and effective
policies can ensure that the protection
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of forests is not sacrificed for shortterm economic development.
However, Profundo’s research shows
that financial institutions do not
even take the simplest steps to
prevent negative consequences of
their investments in these sectors.
The advice to WWF is to engage in
further dialogue with the financial
sector, for instance by stimulating
the undersigning of international
declarations such as the Natural Capital
Declaration. Financial institutions
should use their influence to come
to binding, sector-wide policy
arrangements on how to combat
deforestation.

Fair Finance Guides
Race to the top
The Fair Finance Guides (FFGs) conquer
the world: not only in five European
countries, but also in Japan, Indonesia
and Brazil consumers can easily see on
a website how their banks deal with
sustainability. Training sessions in Thailand
and India were the beginning of further
expansion of the FFGs in Asia.
Following the Fair Bank Guide in the
Netherlands and using the methodology
developed by Profundo, eight Fair Finance
Guides now assess the investment policies
of the largest consumer banks in their
countries. On many issues - ranging from
climate and biodiversity, to human rights
and health – the policies of banks are
assessed against the highest international
standards. In this way the FFGs hope
to stimulate a ‘race to the top’ among

the banks regarding corporate social
responsibility.
At the request of Oxfam Novib, Profundo
provided training in Thailand and India in
December 2015 for NGOs who want to set
up a FFG in these countries. In a two-day
workshop, the participants developed a
better understanding of how the financial
sector is functioning, the role which
socially responsible investment plays and
how NGOs can use their influence to make
the financial sector more sustainable.
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Profundo director Jan Willem van Gelder gives a training on the
Fair Finance Guide to Indian NGOs.

Sustainability check
New investment policy for
Unilever pension fund
The Unilever Netherlands pension fund
wants to play a leading role when it comes
to socially responsible investments and
therefore revised its policy.
In interviews held by Profundo with
various stakeholders of the largest
corporate Dutch pension fund, it
became clear that especially the younger
generation of pension fund members
is expected to be calling for sustainable
investments, more and more.
Profundo therefore took a closer
look at the existing code Responsible
Investment and assessed the clarity of its
vision, whether all relevant themes and

principles were discussed and whether
the ambitions of the various stakeholders
had been taken into account. The result is
a new and clearer articulated investment
policy in which the key sustainability
issues for Unilever, sustainable agriculture
and food, get extra attention. Also, the
vision on controversial arms and arms
trade was strengthened and the pension
fund will research whether Unilever’s
supply chains may be enhanced through
impact investments by the fund.
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